COUNCIL OF BUREAUX CONSEIL DES BUREAUX

Explanatory Memorandum to
Internal Regulations

INTRODUCTION

1
Before adopting the Internal Regulationthe Bureaux were bilaterally bound by a uniforradel
agreement called “Inter-Bureaux Uniform Agreemerilurthermore, some Bureaux, in particular
those in the European Economic Area (EEA) and o#isspciated Bureaux, were signatories of an
2

agreement known as the “Multilateral Guarantee Agrent”.

Even though the basis of these two agreements malfferent (the first established on the existence
of a Green Card, the second based on the assunggtiosurance following on from the normally
based concept). Both of these had the same olgedtiat is to say, to regulate the relationships
between Bureaux.

We have noted throughout the years that these treements have developed differently. This
statement is the basis of the standardisation giroje

This standardisation was not easy to carry out ésdbout finding a solution which will allow the
combining of the text of an agreement bilateralilgding all Bureaux and a multilateral agreement
which will only be obligatory for some of them. Mospecifically, the new document cannot be a
multilateral agreement binding all Bureaux as thatdéral nature of the “Inter-Bureaux Agreement”
had to be kept as it is. Moreover, the provisiohthe “Multilateral Agreement” stem directly from
the First European Directive regarding motor insaeaand it is not conceivable to impose these
provisions on all countries that are part of the€srCard System.

The solution put forward by the Working Group rasgible for the drafting of the unification project
was not to draft a new agreement but to draft ereeice document called “Internal Regulations” the
object of which would be “to govern the reciprocelations between National Insurers' Bureaux
thereby enforcing the provisions of Recommendatim 5 adopted on 25 January 1949”. This
document is made up of obligatory provisions (whialst be respected by all Bureaux) and optional
provisions which only bind the Bureaux which hatesen to observe them within the framework of
their relationships with other Bureaux. The comnaitito respecting these obligatory and optional
rules is embodied in a brief agreement signeddsidly by the Bureaux (however this does not apply

1

The Internal Regulations were adopted by the GérRessembly of the Council of Bureaux on the30thMdy
2002 in Rethymno (Crete).
2

th
The “Multilateral Guarantee Agreement” was signed/iadrid on the 150f March 1991.
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Directive, are obliged to reach a multilateral &gnent among themselves).

This solution has the advantage of preserving ftitetebal nature of these agreements between
Bureaux which all refer to a single document (Tiernal Regulations). This document can,
according to needs, be modified over time by theegs Assembly of the Council of Bureaux
without introducing the obligation to proceed te #igning of the modified bilateral agreements.

The standardisation of these two agreements wathaatnly aim of the Working Group. The group
wanted to draft a document which was accessiblalltdhose professionally involved in motor



insurance. It also wanted to put forward new sohgiwhich follow on as much from the evolution of
the system as from the adoption of the new commuagulations.

The Working Group also drafted the current memonamavith a view to facilitating the reading of
the Internal Regulations. This memorandum was iaffic approved in Lyon during the General
Assembly of 2003.

The Internal Regulations were the subject of aipabbn in the Official Journal of the European
Community. In view of the fact that any modificatito these Regulations involves a new publication,
which constitutes a lengthy and complicated prooedthe General Assembly of the Council of
Bureaux decided in 2004 that any interpretationthefinternal Regulations would be inserted in the
Explanatory Memorandum to the Internal Regulatidiiss would preferably be as an amendment to

the wording of the Iattér

The Internal Regulations begin with a preamble &ithew to reminding us of the origin and the basic
principles of the green card system as well agdthelopments which have taken place since it was
created in 1951.

This preamble was completed in 2008 to take intmact the updates brought to t?e original text of

the Internal Regulations mainly following on frolret5th Directive on Motor Insurance

Introduction

(1) Whereas in 1949 the Working Party on Road Trarispf the Inland Transport Committee of the
Economic Commission for Europe of the United Natisent to the Governments of Member States a

recommendatiosrinviting them to ask insurers covering third paligbility risks in respect of the use
of vehicles to conclude agreements for the establkst of uniform and practical provisions to enable
motorists to be satisfactorily insured when entgraountries where insurance against such risks is
compulsory.

3
General Assembly of 2004 — Decision No. 3 — Intetgion of the Internal Regulations.
4
Directive 2005/14/EC of the 11th of May 2005.
5

Recommendation No 5 adopted on January 1949, sgextsby Annex 1 of the Revised Consolidated
Resolution on the Facilitation of Road Transpor&R) adopted by the Working Party on Road Trartspfathe
Inland Transport Committee of the Economic Commissor Europe of the United Nations, the text ofichhis
provided as Appendix |
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concluded that the introduction of a uniform insuca document would be the best way to achieve
that end and set out the basic principles of agesgmto be concluded between insurers in the
different countries.

(3) Whereas the Inter-Bureaux Agreement, the texthich was adopted in November 1951 by
representatives of the insurers in States whichthat time, had responded favourably to the
recommendation, formed the basis of the relatignbbiween these insurers.

(4) Whereas:

(a) the purpose of the system, commonly known esGtieen Card System, was to facilitate the
international circulation of motor vehicles by etialy insurance of third party liability risks in
respect of their use to fulfil the criteria impodeylthe visited country and, in the case of acdsleio
guarantee compensation of injured parties in aceo with the national law and regulations of that
country;

(b) the international motor insurance card (Greemr@), which is officially recognised by the
government authorities of the States adopting theéed Nations Recommendation, is proof in each
visited country of compulsory civil liability insamce in respect of the use of the motor vehicle
described therein;

(c) in each participating State a national bureaastbeen created and officially approved in order to
provide a dual guarantee to:

- its government that the foreign insurer will abidy the law applicable in that country and
compensate injured parties within its limits,

- the bureau of the visited country of the commitmadf the member insurer covering third party
liability in respect of the use of the vehicle itved in the accident;



(d) as a consequence of this non-profit-making deahdate, each bureau is required to have its own
independent financial structure based on the ja@iommitment of insurers authorised to transact
compulsory civil liability insurance in respect tfe use of motor vehicles operating in its national
market which enables it to meet obligations arisiig of agreements between it and other bureaux.
(5) Whereas:

(a) some States, in order to further facilitateeimational road traffic, have abolished Green Card
inspection at their frontiers by virtue of agreerngesigned between their respective Bureaux, mainly
based on vehicle registration;

(b) by its Directive of 24 April 19762he Council of the European Union proposed to theeBux of
Member States the conclusion of such an agreeni@n;known as the Supplementary Inter-Bureaux
Agreement, which was signed on 16 October 1972;

(c) subsequent agreements, based on the sameppesicenabled the bureaux of other countries to
become members; and these agreements were thectedllinto a single document signed on 15
March 1991 and called the Multilateral Guaranteerégment.

° Directive of the Council of 24 April 1972 (72/166/EfEon the approximation of the laws of Member Stagdating to
insurance against civil liability in respect of thee of motor vehicles and to the enforcement efdhligation to insure
against such liability, the text of which is progtias Appendix Il
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(6) Whereas it is now desirable to incorporatepalbvisions governing the relations between bureaux
into a single document, the Council of BureawitsaGeneral Assembly held in Rethymno (Crete) on
30 May 2002 adopted these Internal Regulations.

(7) Whereas the General Assembly of Lisbon (Poltugéfied, on 29 May 2008, the updates which
were made to the current Internal Regulations eaflaprincipally to the application of the 5th Motor
Insurance Directive (Directive 2005/14/EC of 11 NeH05).

SECTION | - GENERAL RULES

Article 1 - PURPOSE

The purpose of these Internal Regulations is toegothe reciprocal relations between National
Insurers’ Bureaux thereby enforcing the provisi@hdfkecommendation no. 5 adopted on 25 January
1949 by the Working Party on Road Transport of ltiland Transport Committee of the European
Economic Commission of the United Nations, supexsdy Annex 1 of the Consolidated Resolution
on the Facilitation of Road Transport (R.E.4) aclfznpbyt{1 the Inland Transport Committee at the sixty-

sixth session which was held from the 1@ the 19 of February 2004, in its current version
(hereinafter called “Recommendation n°5).

ARTICLE 1: Purpose

The purpose of these Internal Regulations is toegouhe relations between National Insurers’
Bureaux in the context of enforcing Recommendatidh. In accordance with the name of the
document — INTERNAL REGULATIONS - the definition tfe purpose does not include any bodies
other than the Bureaux so that only the Bureaus ltirect rights under the Internal Regulations. In
particular members or correspondents can only eafoghts arising from the Internal Regulations via
the Bureaux.

Article 2 - DEFINITIONS

For the purpose of these Internal Regulations thleowiing words and expressions shall have the
meanings herein assigned to them and no other:

ARTICLE 2: Definitions

When compared with the two previous agreements $astion includes some new definitions
(Insurer, Correspondent, Accident, Injured Partyuiail of Bureaux) and other definitions no longer
appear (Handling Bureau, Paying Bureau, Serviciage8u).

The content of these definitions has been carefidhysidered to ensure that the wording selected is
compatible with the text of Recommendation n° 5 #mat of the European Directives relating to
motor insurance.
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2.1 “National Insurers’ Bureau” (hereinafter called “Bureau”): means the professional
organisation which is a Member of the Council ofréaux and constituted in the country of its
establishment pursuant to Recommendation n°5.

2.1 Each National Insurers” Bureau shall fulfiletbroad criteria. It shall:

a) be a professional organisation,

b) be a member in the Council of Bureaux, and

c) fulfil the requirements of Recommendation n°Sckitprovide for:

1. official recognition by the government of thisuaitry’s Bureau as a single organisation
established by authorised insurers,

2. membership of the Bureau being restricted tedtinsurers authorised to transact motor
third party liability insurance,

3. an obligation on all insurers authorised to geaxt motor third party liability insurance
to become members of the Bureau,

4. an obligation on all insurers authorised to geart motor third party liability insurance
to share in the financing of the Bureau so thatBbeeau is in a position to meet its
financial obligations.

Furthermore it provides that the government of dbantry of each Bureau shall provide the United
Nations Economic Commission for Europe with a wntundertaking not to place any obstacles in the
way of the export of currency required to meet ititernational obligations of the Bureau and also
with written confirmation that the Bureau has theams to fulfil its financial obligations.

2.2 “insurer”: means any undertaking authorised to conduct thertess of compulsory third party
liability insurance in respect of the use of motehicles.

2.2 The definition of an Insurer requires that itheurer must be approved by the appropriate ndtiona
authority to underwrite motor third party liabilitpsurance. This definition does not preclude the
insurer from operating in other classes of motsurance but it is essential that the approvaleslad
motor third party liability insurance. The operai# insurance undertaking may take any authorised
legal form including that of Lloyd's.

2.3 "member": means any insurer who is a member of a Bureau.

2.3 In compliance with Recommendation n°5 the di#dim of a Member does not distinguish between
insurers authorised to provide motor third pargbility insurance offering international territdria
coverage and those offering a similar product bhbse authorisation restricts them to “national”

coverage only. For the purposes of these InteraguRtions only insurers authorised to provide
Internal Regulations Explanatory Memorandum — Issue  d 2003, Updated 2004, 2005, 2006, 2007, 2008 5Council of
Bureaux Explanatory Memorandum to Internal Regulations



motor third party liability insurance offering imt&tional territorial coverage may be recognised as
Members.

2.4 “correspondent”:means any insurer or other person appointed by@nmore insurers with the
approval of the Bureau of the country in which gegson is established with a view to handling and
settling claims arising from accidents involvinghi@es for which the insurer or insurers in queastio
have issued an insurance policy and occurring at ttountry.

2.4 The definition of a Correspondent lays doweé¢hronditions:
a) Being appointed by one or more insurers vieNiagonal Bureau of which they are members,
b) Being approved by the Bureau of the countrystdlgishment,
c) Being able to handle and settle motor thirdypkability claims.

Subject to any legal or regulatory provisions onditions laid down by the Bureau of the
country of establishment the function of Corresparidnay be fulfilled by any organisation or
natural person, such as a claims adjustor or lawyer
2.5 "vehicle": means any motor vehicle intended for travel on land propelled by mechanical
power but not running on rails as well as any teaiWwhether or not coupled but only where the motor
vehicle or trailer is made subject to compulsorgurance in the country in which it is being used.

2.5 The definition of a Vehicle is to be construediccordance with the legal provisions in force in
the visited country and not those prevailing in¢bentry of origin.

The accidents involving vehicles with attachedlérai should be resolved on the basis of the law
applicable in the country of the accid¢@t of B.16.05.85 Item 2B (ii)(a)lrs modified in 2008.

2.6 “accident™ means any event causing loss or injury which magsyant to the law of the country
where it occurs, fall within the scope of compwstiiird party liability insurance in respect of thise

of a vehicle.

2.6 An Accident is defined as any event causing tsinjury falling within the scope of the law on
compulsory motor third party liability insurancehd definition covers every accident irrespective of
the number of vehicles involved, including casegrelonly one vehicle is involved.

2.7 “injured party”: means any person entitled to claim compensatiae$pect of any loss or injury
caused by a vehicle.
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2.7 The definition of an Injured Party is basedtba right to obtain compensation for property
damage or personal injury. In practical terms th&ans that the victim of an accident and the lejure
Party, as defined under the Internal Regulatiorsy fve two different persons, typically a fatally
injured victim whose surviving relatives would b&i#ed to claim compensation.

2.8 “claim”: means any one or more claims for compensatiosemed by an injured party and
arising out of the same accident.

2.8 The definition of a Claim includes either oimagte claim or multiple claims for compensation on
the condition that they arise from one and sametegausing property damage or personal injury
covered by motor third party liability insurancehel term “Claim” implies that the Injured Party
submits a request for compensation. The mere cacgrof an event resulting in property damage or
personal injury does not constitute a Claim.

2.9 “policy of insurance” means a contract of compulsory insurance issued Imember covering
civil liability in respect of the use of a vehicle.

2.9 Insurance Policy is defined as a motor thirdyplability insurance contract issued by a member
of a Bureau.

2.10 “insured™ means any person whose third party liability évered by a policy of insurance.

2.10 The Insured is defined as any person whosd trarty liability is covered by a policy of
insurance. According to national legal and contralcprovisions this person need not be the person
who concluded the insurance contract.

2.11 “Green Card” means the international certificate of motor irsuce conforming to any of the
models approved by the Council of Bureaux.

2.11 A Green Card is defined as the internatiomatifcate of motor insurance approved by the
Council of Bureaux in any of its ‘model’ formatshd final responsibility for the model of a Green
Card rests with the Working Party on Road Transpdrthe Inland Transport Committee of the
Economic Commission for Europe of the United Nadion

2.12 “Council of Bureaux™ means the body to which all Bureaux must belond which is
responsible for the administration and the openatid the international motor civil liability insurece
system (known as the "Green Card System").

2.12 The definition of the Council of Bureaux does$ need any specific explanation and is addressed
in the Constitution of the Council of Bureaux.

Internal Regulations Explanatory Memorandum — Issue  d 2003, Updated 2004, 2005, 2006, 2007, 2008 7Council of
Bureaux Explanatory Memorandum to Internal Regulations



ARTICLE 3: Handling of claims

This article depicts the obligations imposed onheBareau when an accident involving a vehicle
originating from a foreign country occurs in theritery for which it is competent.

Article 3 - HANDLING OF CLAIMS

3.1When a Bureau is informed of an accident occuriinthe territory of the country for which it is
competent, involving a vehicle from another countrghall, without waiting for a formal claim,
proceed to investigate the circumstances of thelaat. It shall as soon as possible give noticaryf
such accident to the insurer who issued the Gream ©r policy of insurance or, if appropriate, to
the Bureau concerned. Any omission to do so salkler not be held against it.

If, in the course of this investigation, the Buraates that the insurer of the vehicle involvedhia
accident is identified and that a correspondenthid insurer has been approved in conformity with
the provisions in Article 4, it shall forward thisformation promptly to the correspondent for fath
action.

3.1 The first paragraph of this sub-article binkds Bureau of the country of accident to commence
investigation to enable a quick resolution of tlesec once an injured party presents a claim. It
specifically points out its obligation to providefarmation to the insurer or to the other Bureau
involved. This rule does not allow the Bureau & ttountry of accident to invite a claim but, at the
same time, it anticipates a proactive approactases reported to the Bureau including, if necessary
making contact with the Injured Party. It is cus&synto ensure that the insurer, or the guarantor
Bureau, is promptly informed of any potential claifinis rule does not include any sanction in cdse o
an occasional failure to provide information butendthere is a regular failure on the part of aeBur

to give early notice of a potential claim the gurioa Bureau (or Bureaux) should seek to resolve the
situation by bilateral talks. If such dealings dat tead to the expected change then the guarantor
Bureau (or Bureaux) should inform the Council ofr®@wux as such behaviour might be regarded as a
breach of the CoB Constitution.

The second paragraph of this sub-article obligesinestigating Bureau to forward the case to an
approved Correspondent of an identified insurerféiother handling. No specific sanction for failure
to comply with this rule has been provided but aghere should be an amicable settlement between
the Bureaux involved. Frequent breaches of the wmutmild constitute a breach of the CoB
Constitution.

3.2 On receipt of a claim arising out of an accidentdanthe circumstances described above, if a

correspondent of the insurer has been approvedBthreau shall forward
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the claim promptly to the correspondent so thathdty be handled and settled in conformity with the
provisions of Article 4. If there is no approvedrespondent, it shall give immediate notice to the
insurer who issued the Green Card or policy of lasge or, if appropriate, to the Bureau concerned
that it has received a claim and will handle it, arange for it to be handled, by an agent whose
identity it shall also notify.

3.2 Once a claim is passed to a Bureau the Iat@liged to forward it promptly to the Correspomide
so that the Correspondent may handle and settleldii®a. In other words this means that, where a
Correspondent is authorised to handle and setlaim, the Bureau of the country of accident should
not become involved unless through the exercisinigsorights under Article 4.5 and exceptionally
under Article 4.6. By handing the case over to @uwerespondent the Bureau is released from any
further obligation to inform the insurer and/or thearantor Bureau as long as the Correspondent
fulfils his responsibilities. It is then the respdrility of the Correspondent to provide appropiat
information to the insurer who appointed him.

However, if no Correspondent has been appointed®tineau itself is obliged to immediately inform
the insurer or the guarantor Bureau that it hasived a claim and that it will either handle thaii
itself or appoint an agent to handle it. In thdelatcase the Bureau shall inform the insurer or the
guaranteeing Bureau of the identity of the agesyjrmg particular attention to the provisions ofiélg

3.6 (conflict of interests). It is strongly recommaed that all necessary steps be taken to ensaire th
this happens.

2005 General Assembly, Decision No. 9 - Green Cardst issued in relation to a policy

By application of article 3.1 and 3.2, the Bureduhe country of the accident shall only conta th
insurer which delivered the Green Card, or its espondent. No contact should be made with any
insurer issuing any other policy of insurance maato the vehicle involved in the accident.

3.3The Bureau is authorised to settle any claim anlicab to accept service of any extra-judicial or
judicial process likely to involve the payment efnpensation.

3.3 Pursuant to this provision Bureaux adheringht Internal Regulations authorise each other to
deal with and, if necessary, to amicably settlentdawith Injured Parties by legally binding agreetne
as well as to accept service of extra-judicialuaigial process and represent the Insured befoye an
Court or any other competent body. Such wide powsxtend from payment of the required
compensation to rejection of the claim. Howeveesth powers are limited on two levels: firstly by
application of the provisions of Articles 3.4 and,3secondly by those provisions applicable in the
country of accident as described in Article 3.4thAugh the concept of “in the best interest” is
mentioned in Article 3.4, it has to be construeadmsntegral part of the limitation or guidelines the
execution of the legal powers.
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Claims for which compensation must be paid under Ititernal Regulations do not include those
claims introduced by the driver (or his/her beriafies) covered under the insurance contract of the
foreign vehicle involved in the accident when thivel is held responsible for the damage of which
he/she is the victim.

This limitation does not concern cases where, @nisto the law applicable, the holder of the vehicl
is responsible for any injury/damage suffered l®/dhver of the vehicle, where s/he is considered a
a third party, even if s/he is at faJlE. of B.21.10.77 Item 4 and C. of B.17.5.79 Iten] &s modified

in 2007

3.4 All claims shall be handled by the Bureau with ctetgpautonomy in conformity with legal and
regulatory provisions applicable in the country a€cident relating to liability, compensation of
injured parties and compulsory insurance in thetheterests of the insurer who issued the Green
Card or policy of insurance or, if appropriate, tBaireau concerned.

The Bureau shall be exclusively competent for attens concerning the interpretation of the law
applicable in the country of accident (even wherefiers to the legal provisions applying in another
country) and the settlement of the claim. Subjedhits latter provision, the Bureau shall, on exqze
demand, inform the insurer, or the Bureau concerhedore taking a final decision.

3.4 This Article grants complete discretion to adau when handling and settling the claim in that i
confirms that the Bureau is not required to seskrirction from the insurer or the guarantor Bureau.
However, the Bureau or its appointed agent must'iacthe best interest" of the insurer or the
guarantor Bureau. In particular, when cases raddnét are serious, the Bureau or agent has atduty
provide, as soon as feasible, a realistic estinpht¢he total cost of the claim with a view to
establishing adequate technical reserves.

If the insurer or the guarantor Bureau involvedresply asks to be informed by the Bureau handling
the claim of its final decision before such a decishas been made then this Bureau shall fulfg thi
obligation. This duty to inform does not impede ftiiscretion and competence of the Bureau as
referred to in the paragraph above.

2004 General Assembly, Decision No. 8 - Handling Glaims

On application of Article 3.4,St1paragraph of the Internal Regulations the Bureaut§cAgent) shall
inform as soon as possible the insurer who isshedGreen Card or policy of insurance or, if
appropriate, the Bureau concerned, of the estinfatace cost of both the Material Damage and
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Bodily Injury elements of a particular claim. If gig the handling of the claim the Bureau (or its
Agent) becomes aware of additional information be tlaim, suggesting an amendment to the
amount(s) previously communicated, then any chaofiethe estimated future cost shall be
communicated as soon as possible to the insurensgbed the Green Card or policy of insurance or,
if appropriate, to the Bureau concerned.

The decision is a consequence of the necessitythibatlaim is handled "in the best interest" of the
insurer or of the Bureau involved.

3.5 When the settlement envisaged is in excess ofahditions or limits applicable under the
compulsory motor civil liability insurance law inrte in the country of accident whilst covered unde
the policy of insurance, it shall consult the irsum relation to that part of the claim which erds
those conditions or limits. The consent of suchrisis not required if the applicable law imposes
the Bureau the obligation to take account of thetiartual guarantees in excess of such limits and
conditions provided in the law relating to insuranagainst civil liability in respect of the use of
motor vehicles in the country of accident.

3.5 Should the expected settlement of the claineeskdhe conditions or limits applicable under the
compulsory motor civil liability insurance law imrice in the country of accident whilst being
covered by the insurance policy the Bureau shadt onsult the insurer in relation to that part
of the settlement which exceeds those conditionkmats. The consent of the insurer to the
proposed settlement is required except in casesevthe Bureau is bound by its governing law
to abide by higher contractual guarantees.

3.6 A Bureau may not of its own volition or without tivéitten consent of the insurer or Bureau

concerned, entrust the claim to any agent who marftially interested in it by virtue of any

contractual obligation. If it does so, without suatnsent, its right to reimbursement shall be kit
to one half of the sum otherwise recoverable.

3.6 An agent — in a different capacity than tha€Cofrespondent — may be entrusted with the handling
of a claim by the competent Bureau provided thaisheot financially interested in the settlement of
the claim. There are two exceptions: (1) whereghgiegally no other choice; (2) where the Bureau
has the written consent of the insurer or the guaraBureau involved authorising the relinquishment
of the handling and settlement of the claim in favof a potentially financially interested body.€Th
sanction for not fulfilling these provisions is sificant as it reduces the right to reimbursement t
50% of the sum otherwise recoverable.

Potential conflicts of interest may arise in cir@iamces other than where an agent acts as thirgl par
liability insurer for another vehicle involved ihag same accident. A conflict of interest may alégea
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where certain other insurance products can bedrelpn to cover the claim, for example a property
insurance policy covering a private house damaged motor vehicle. Where Bureaux can identify
such situations in advance they should always dd\8wre Bureaux are, for valid reasons, unable to
carry out such checks, they would be well advisetbguire the appointed agent himself to carry out
such checks and, where conflicts of interest agatifled, revert the case in point to the Bureau.
Language for Correspondence

That, in the absence of any bilateral understarsdioghe contrary, only the official languagesu# t
System, English and French, should be used insmorelencdC. of B. 19/20.10.89 Item 6(b)(iii)]
ARTICLE 4. CORRESPONDENTS

4.1 Subject to any agreement to the contrary bindirtg ibther Bureaux and/or to any national legal
or regulatory provisions, each Bureau shall set the conditions under which it grants, refuses or
withdraws its approval to correspondents establisimethe country for which it is competent

However, this approval shall be granted automaticathen requested in the name of a member of
another Bureau for any establishment of this membethe country of the Bureau receiving the
request provided that such establishment is autledrito transact insurance against civil liability i
respect of the use of motor vehicles.

ARTICLE 4 : Correspondents

4.1 The first paragraph of this sub-article dessilthe basic principle governing the approval of
Correspondents: i.e. each Bureau is free to eskablvhilst acting within the limits of its natidriaw

(for example, prohibition of accrediting of lossjuslers) — the conditions under which it grants,
denies or withdraws approval to Correspondentbksied in the country for which it is competent.

It follows that each Bureau shall produce a docurabie to be accessed (for reasons of transparency
it would be desirable to display it on the websiteeach Bureau) by all candidates for the positibn
Correspondent established in its country. This dwnt should describe all the qualifications redliire
to perform this function. It is not for the Counaf Bureaux to prescribe the contents of such a
document. You may be well advised to remember tthet'‘Green Card System” was established by
the insurers and that it is therefore importantBareaux to respond to their wishes whilst abidigyg
their national law.

In this regard it should be noted that each Bumaast abide by the principle of non-discrimination
i.e. it cannot impose, without justification, orrtegn correspondents alone, conditions or charfyes (
example, surety deposits) which would not be imgose others. Furthermore, should a Bureau
require the payment of certain amounts by Corredpots, the same criterion of non-discrimination
shall apply and the amounts charged shall be telateservices actually provided on a non profit-
making basis by the Bureau.
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In this document each Bureau shall address theemattthe withdrawal of this approval. This is a
sensitive matter which should be approached withiaa as any withdrawal might result in financial
consequences for the entity concerned. Each Bugiealli accept responsibility for the consequences
of any litigation ensuing from any withdrawal jud® be unfair.

While each Bureau is free to unilaterally establish conditions for granting or withdrawing such
approval the Internal Regulations also provide Boeeaux with an option to agree upon common
conditions bilaterally or multilaterally.

The second paragraph of sub-article 4.1 addressesriction of the independence of every Bureau in
so far as any legally recognised establishment dbraign insurer approved to transact motor
insurance in accordance with the law in the counthyere the approval is requested shall be
automatically approved. This confirms the pre-émgstsituation (Article 9 (a) of the Uniform
Agreement).

The appointment of second or reserve correspondeNOT acceptedC. of B. 3/4. 6.99 Item 7.11]

4.2 Bureaux in the Member States of the European EcunAnea undertake when receiving such a
request, to approve as correspondents in their tguclaims representatives already appointed by
insurers of the other Member States pursuant te®ive 2000/26/EEC. This approval cannot be
withdrawn as long as the correspondent concerneding its capacity as a claims representative
under the said Directive unless it is in seriousdwrh of its obligations under this Article.

4.2 This sub-article only concerns the Bureauxhef EEA Member States and Switzerland. These

new provisions result from the requirements of fuﬁeEuropean Motor Insurance Directive. This

Directive provides that any insurer approved in afighe Member States shall appoint a claims
representative responsible for handling and sgttiaims in each of the other Member States. It can
be reasonably expected that the insurers would thx@nt representative to at the same time perform
the function of Correspondent approved by the Burefathe country where this representative is
established. The EEA Bureaux and Switzerland d¥mlbbliged to approve as Correspondent of the

insurer any representative appointed by this inaumder the tériDirective.

4.3 Only a Bureau shall have the authority, on the esiwf one of its members, to send to another
Bureau a request for approval of a correspondernal@shed in the country of that Bureau. This
request shall be sent by fax or e-mail and suppldoie proof that the proposed correspondent accepts
the requested approval.

The Bureau concerned shall grant or refuse its appl within three months from the date of receipt
of the request and shall notify its decision asckifective date
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to the Bureau that made the request as well ahd¢ocbrrespondent concerned. In the event of no
response being received, approval shall be deemédte been granted and to have taken effect on
the expiry of that period.

4.3 The communication of a request for approvas faithin the exclusive competence of the Bureau
of which the insurer making the request is a memibés provided that such request shall be sent by
fax or e-mail so that the period of three monthailable to the recipient Bureau to decide on the
request for approval may be verified. This requssdll be supported by proof that the proposed
Correspondent has agreed to the requested approval.

2005 General Assembly, Decision No. 8 - Proof of éhacceptance of the nomination by a
correspondent

In order to avoid unnecessary formalities, prooéttithe proposed correspondent accepts the
nomination can consist of any credible and cleatagation of acceptance. This can also be made by
the international organisation of which the locairespondent is a representative.

The Bureau receiving the request for approval dgralht or deny it within a period of three months
from the date of receipt of the request. If thexend response within this period approval shall be
deemed to have been granted. The Bureau shalhatig its decision and the date of its activatton
the Bureau having sent the request as well asadCibrrespondent concerned. It is not specified
whether this decision should be justified. Subjecany legal considerations it would be helpfukif
brief explanation were given in the case of denial.

4.4 The correspondent shall handle all claims in confiby with any legal or regulatory provisions
applicable in the country of accident relating t@blility, compensation of injured parties and
compulsory motor insurance, in the name of the Burdhat has approved it and on behalf of the
insurer that requested its approval, arising out awfcidents occurring in that country involving
vehicles insured by the insurer that requestedpisroval.

When any settlement envisaged exceeds the comsditiotimits applicable under the compulsory
motor civil liability insurance law applicable irhé country of accident, whilst covered under the
policy of insurance, the correspondent must comjily the provisions set out in Article 3.5.

4.4 1t is clearly specified that, when handling aadtling a claim, the approved Correspondent shall
act in the name of the approving Bureau, thus piogi Injured Parties with the same level of
guarantee as they are entitled to expect from atypmal Bureau of any country of accident. The
Correspondent also acts on behalf of the insurénbaequested his approval, clearly signifyingttha
the insurer is the principal debtor of the reimiennsnt.
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When the settlement envisaged is in excess of tmittons and limits applicable under the
compulsory motor civil liability insurance law apble in the country of accident, whilst being
covered by the policy of insurance, the secondgraph imposes on the approved Correspondent the
same obligation as that placed on the Bureau ofcthmtry of accident. In case of breach of this
obligation the correspondent shall not have thietrig avail himself of the guarantee offered urttier
second paragraph of Article 4.7.

4.5 The Bureau that has granted its approval to a cepandent recognizes it as exclusively
competent to handle and settle claims in the nafrtbeoBureau and on behalf of the insurer that
requested its approval. The Bureau shall infornuiiegl parties of this competence and forward to the
correspondent any notifications relating to suchirls. However it may, at any time and without any
obligation to justify its decision, take over thandling and settlement of a claim from a
correspondent.

4.5 Once approval has been granted the Corresposidaihhave exclusive competence to handle and
settle claims resulting from accidents caused bycles insured by the insurer having requested his
appointment. Although this competence in handling settling claims is exclusive the Bureau retains
the authority to substitute itself for the Corresgent without any duty of justification. It is cadered
that only exceptional circumstances would justiiigls authority being exercised and then solely for
the purpose of ensuring the efficient handlinglairas.

4.6 If, for whatever reason, the Bureau that granted Hpproval is required to compensate any
injured party in place of the correspondent, it kh@e reimbursed directly by the Bureau through
which the request for approval was sent, in accaodawith the conditions set out in Article 5.

4.6 If, for whatever reason, a Bureau is requieangke a payment in place of a Correspondent it
shall be reimbursed directly by the Bureau whicht ¢ske request for approval. The demand for
reimbursement shall be sent directly to the Burgfawhich the insurer in question is a member,
under the conditions set out in Article 5, whichame that reimbursement shall be made within a
period of two months from the date of the demandréambursement. In addition and in such a
case it would seem appropriate for the Bureau lggpaid the compensation to inform the Bureau
from which reimbursement is demanded of the reagbits intervention.

4.7 Subject to the provisions of Article 4.4, the cependent is free to agree with the insurer that

requested its approval the conditions for reimbuoreat of sums paid to injured parties and the

method for calculating its handling fees which agnent, however, shall not be enforceable against
any Bureau.
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If a correspondent is unable to obtain reimbursenodéradvance payments it has made in accordance
with the conditions set out in Article 4.4 on bédlwdlthe insurer that requested its approval, ialshe
reimbursed by the Bureau that approved it. TheetaBureau shall subsequently be reimbursed by the
Bureau of which the insurer in question is a memheaccordance with the conditions set out in
Article 5.

4.7 Insurers and their Correspondents are free gmeea among themselves the terms for
reimbursements and handling fees. These terms isbalhowever, be enforceable against Bureaux
which means that if a Bureau has to act in placa @brrespondent it shall do so in accordance with
the rules set out in Article 5 and shall not be by those agreed between the insurer and the
Correspondent.

The second paragraph provides that the Bureau dhayiproved a Correspondent shall reimburse him
for any sum (i.e. compensation, costs and charglesing to the compensation of injured parties,
excluding the handling fee) that the Correspondey have advanced and for which he fails to obtain
reimbursement. Prior to making any such reimbursértie Bureau shall ascertain that payment has
indeed been made in compliance with the provisifhArticle 4.4. In other words, the Bureau shall
ascertain that the Correspondent has taken aditédps which would have been taken if the Bureau had
handled the claim itself. The Bureau shall subsetiyiebe reimbursed in accordance with the
conditions set out in Article 5 by the Bureau tbamt the request for approval.

2005 General Assembly, Decision No. 6 — Reimbursem@f payments by a correspondent

In the spirit of Article 5.1 of the Internal Regtitms according to which a request for reimbursémen
shall be made within a maximum period of 1 yeamfthe date of the last payment made in favour of
an injured party, a correspondent who is unablebtain reimbursement from the insurer can request
reimbursement from the bureau that approved itivighmaximum period of 1 year from the date of
the last payment made in favour of an injured party

The bureau which has reimbursed the correspondiatitrequest reimbursement from the bureau of
which the insurer is a member within a maximum gef 1 year from the date of the last payment
made in favour of the correspondent, as per Aréicle

2006 General Assembly, Decision No. 2 — Reimbursemi@®f Correspondents

The second paragraph of Article 4.7 shall be imigul in the sense that the request for
reimbursement sent to the Bureau, of which therarsis or was a Member, shall also include a
handling fee if due and the late interest in acancg with the conditions set out in Article 5, the
requested handling fee and late interest shaleroted the provisions of Articles 5.1.3 and 5.22 Th
handling fee and late interest shall be reimbutsatie approved correspondent by the Bureau which
sent its request for reimbursement according ticlers, after such amounts are received from the
Bureau of which the insurer is or was a Member.
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4.8 When a Bureau is informed that one of its membassdecided to dismiss a correspondent, it
shall immediately so inform the Bureau that grantkd approval. This latter Bureau shall be at
liberty to determine the date on which its approwdl cease to have effect.

When a Bureau that granted approval to a correspodiecides to withdraw it or is informed that
the correspondent wishes to have its approval wéthd, it shall immediately so inform the Bureau
that forwarded the request for the approval of therespondent. It shall also inform the Bureaulaf t
date of the correspondent’s effective withdrawather date on which its approval will cease to have
effect.

4.8 This sub-article deals with the cancellationvithdrawal of approval.

Three different situations are envisaged:

- The insurer wishes to put an end to the conbimcting it to a Correspondent,

- The Correspondent wishes to put an end to thgairbinding him to an insurer,

- The Bureau decides to withdraw the approval ¢ ¢r@nted to a Correspondent.

In these situations it is up to Bureau having grdrthe approval to determine the date on which the
activity of the Correspondent shall end.

ARTICLE 5: CONDITIONS OF REIMBURSEMENT

5.1 When a Bureau or the agent it has appointed forpingoose has settled all claims arising out of
the same accident it shall send, within a maximenod of one year from the date of the last payment
made in favour of an injured party, by fax or e-lrtaithe member of the Bureau which issued the
Green Card or policy of insurance or, if appropeatto the Bureau concerned a demand for
reimbursement specifying:

5.1.1the sums paid as compensation to injured partiekeueither an amicable settlement or a court
order;

5.1.2the sums disbursed for external services in thellrag and settlement of each claim and all
costs specifically incurred for the purposes ofegdl action which would have been disbursed in
similar circumstances by an insurer establishethacountry of the accident;

5.1.3a handling fee to cover all other charges calcutbteder the rules approved by the Council of
Bureaux.

Internal Regulations Explanatory Memorandum — Issue  d 2003, Updated 2004, 2005, 2006, 2007, 2008 17Council of
Bureaux Explanatory Memorandum to Internal Regulations



When claims arising out of the same accident aferded and settled without any compensation
being paid, such sums as provided in 5.1.2 abowk the minimum fee fixed by the Council of
Bureaux in conformity with 5.1.3 above may be otgim

ARTICLE 5: Conditions of reimbursement

5.1 The conditions for sending out a demand fanbeirsement are as follows:
a) All claims resulting from the same accident hiagen paid,

b) The time interval between the date of the lastnpent made in favour of an Injured Party
and the demand for reimbursement is less thanual ¢g one year,

¢) The demand is sent by fax or e-mail
d) The demand specifies the sums:
a. paid as compensation to Injured Parties,

b. disbursed for external services (loss adjustry, and costs of legal proceedings
which would have been incurred by an insurer indbentry of accident under
similar circumstances,

c. for a handling fee to cover all other charged ealculated in accordance with the
rules approved by the Council of Bureaux.

Where the claim has not resulted in compensationgbpaid, sums disbursed for external
services and costs of legal proceedings may bmethias well as the minimum handling fee
as approved by the Council of Bureaux.

Translation costs incurred by the Bureau of thentguof accident

a) in the best interest of the Guarantor Bureau anthe insurer concerned
b) in connection with legal proceedings
c) at the request of the Guarantor Bureau andhoinisurer concerned

should be recoverable by the Bureau of the counitrgccident.[C.of B. 19/20.10.89 Item
6(b((in]
as modified in 2007
5.2.The demand for reimbursement shall specify thaatheunts due are payable in the country and
in the national currency of the beneficiary, frdecosts, within a period of two months from theedat
of demand and that, on expiry of that period, iaterest at 12% per annum on the amount due from
the date of the demand until the date of receighefremittance by the bank of the beneficiarylshal
apply automatically.
The demand for reimbursement may also specifyamaiunts expressed in the national currency are
payable in Euro, at the official rate of exchangerent in the country of the claiming Bureau at the
date of the demand.
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5.2 The demand for reimbursement shall specify that

a) the amounts due to the demanding Bureau are tmidl in its country and in the national
currency of that country,

b) the demanding Bureau shall receive the amounfréxe of costs (bank charges etc.),
¢) the amounts due shall be paid within 2 monthhefdate of the demand

d) the payments received after the expiry of timaath period shall automatically attract late
interest at 12% p.a. on the amount due from the datthe demand until the date of
receipt of the remittance by the bank of the beiaafy.

A handling fee demanded under Article 5.1.3 of bhiernal Regulations cannot be increased by
V.A.T. or other local taxe$C. of B. 17/18.5.1973 Item 5 and 17.10.75 Item &} modified in 2006

In response to the question - "Is interest on patgment due when the Member of the Paying Bureau
is in a situation of insolvency" the following cdasions were agreed:

The decision of the General Assembly in May 198&#2at there should be no distinction with regard to
interest between the situation in a normal caseoaednvolving a Company in liquidation - should be
re-affirmed. As a consequence the GuaranteeingaBunad to be responsible in all cases for the debts
of a Member which was in liquidation, including en¢st from the date of the first demand for
reimbursement to that Member.

A Guaranteeing Bureau, in the knowledge that ongsoMembers was being placed in liquidation,
should provide notice of that fact to the Secre@eyeral and to all other Members. The Bureauen th
country of accident, on receipt of such notificatip should as soon as possible notify the
Guaranteeing Bureau of all outstanding reimburséndemands to the liquidated Member of that
Bureau and of all cases currently being handlednddels for reimbursement concerning claims
settled after the liquidation of a Company shallseat to the Bureau of which the Company is a
Member. If the Bureau of the country of accidentiterMember does not send the reimbursement
demand directly to the Guaranteeing Bureau afterdéite of notification to the Council of Bureaux,
the Guaranteeing Bureau is not obliged to pay pemaerest. The deadline for reimbursement of 60
days is calculated as of the date of receipt by@haranteeing Bureau as modified in 2006

Contrary to the above, the demand for reimbursemeyt be denominated in euros. The applicable
rate shall be the official rate of exchange betwibennational currency of the demanding Bureau and
the euro, as applicable in the country of the datimgnBureau at the date of the demaj@. of B.
26/27.5.94 Item 2hs modified in 2006

2006 General Assembly, Decision No . 1 — Means afyent

Payment by cheque is prohibited because it doesordbrm to Article 5.2, which provides that the
amounts due are payable free of costs to the lwdgagfi Payment by cheque always entails additional
costs for the beneficiary, consisting not onlyloé fees requested by the bank, but also of theeburd
of additional administrative work that the benefigiis obliged to complete in order to cash a ckequ
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Moreover, cashing a cheque often entails lengthgdcales, which can be a cause of further delay and
justify possible requests for reimbursement of laterest. Finally the possible misdirection of the
letter accompanying a cheque can be cause of molbéems for the beneficiary.

5.3 Under no circumstances shall demands for reimbuesgrmclude payments for fines, bail bonds
or other financial penalties imposed upon an ingsundich are not covered by insurance against civil
liability in respect of the use of motor vehicleghe country of accident.

5.3 Sums disbursed for the payment of financiatsans levied against an Insured and which are not
covered by motor third party liability insurancethre country of accident are not recoverable under
the Internal Regulations and may not thereforenblided in any demand for reimbursement.

5.4 Supporting documents, including the objective ptbat compensation due to injured parties has
been paid, shall be sent promptly on demand bioarttdelay to the reimbursement.

5.4 Supporting documentation, including proof of/pent, shall not form part of the demand for
reimbursement. The Bureau demanding the reimburserns obliged to communicate such
documentation promptly, if requested by the othartypto do so. However, reimbursement is not
conditional on submission of this documentationlaied delivery of the supporting documentation
neither suspends nor terminates the period of ithaeved for reimbursement on the expiry of which
interest becomes payable.

Proof of Payment by the Bureau of the country of agident

If the Guarantor Bureaux request proof of paymenthie Bureau of the country of accident, it can be
providedby any meanskor example by producing one of the following doemts:-

0 a copy of the remittance advice/cheque or an daieansfer;

0 the words'paid on..." on an order for payment or invoice;

0 a cash-on-delivery receipt or certificate;

0 areceipt;

0 a computer print-out or copy of the computer scrieem, or even, the proof of teletransmission
between the handling entity and the recipient efrttoney|[C. of B. 4/5.6.98 Item 6.11]

5.5 Reimbursement of all sums cited in Articles 5.1d &.1.2 above may be claimed in accordance
with the conditions set out in this article notwitiinding that the Bureau may not have settled all
claims arising out of the same accident. The hawgdiee provided for under Article 5.1.3 above may

also be claimed if the principal
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sum which is the subject of the reimbursement isxitess of the amount fixed by the Council of
Bureaux.

5.5 It is permitted to request reimbursement of am® paid as provisional payments, even if all
claims

arising out of the same accident have not beeledelh such cases a handling fee may be claimed
but only if the principal sum of the requested taimsement exceeds the minimum amount

fixed by the Council of Bureaux. Demanding Bureahruld refrain from claiming reimbursement

of small amounts.

5.61f, after satisfaction of a reimbursement demandiaam is reopened or a further claim arising out
of the same accident is made, the balance of thdlimg fee, if any, shall be calculated in accordan
with the provisions in force at the time when tlndnd for reimbursement in respect of the re-
opened or further claim is presented.

5.6 In case of a reopened or further claim, thalliag fee balance shall be calculated accordirtféo
rules of the Council of Bureaux valid at the timeem the demand for reimbursement relating to

the reopened or further claim is submitted.

5.7Where no claim for compensation has resulted fraraccident, no handling fee may be claimed.
5.7 If, for whatever reason, no claim is made tlieeBu claiming reimbursement has no right to ask
for

a handling fee. The activities of a Bureau in antguof accident carried out under Article 3.1

would justify reimbursement where expenses incuaredas described in Article 5.1.2. This is not
intended to deter Bureaux from a proactive approthéhintended to prevent other Bureaux from
being approached with demands for reimbursementerthere has been no material handling

activity carried out which would justify a reimbersent. This is in keeping with the concept

of reciprocity between Bureaux.

2003 General Assembly, Decision No.2 — Handling FeeNew rule for a provisional demand for
reimbursement

1. The amount of handling fees payable shall be calledl on the basis of 15% of certain
specified disbursements as specified in ArticlelsdE the Internal Regulations.

2. The handling fees payable shall be subject to &mim fee of €200 and a maximum fee of
€3,500.

3. If the disbursements calculated under the ruleArti€le 5.1.1 of the Internal Regulations
result in a provisional demand for reimbursemen€t®00 or more then a handling
fee may be claimed. If the provisional demand @mbursement is less than €1500
then no handling fee may be claimed.

4. If a claim for an additional provisional demand feimbursement of €1500 or more is
made then an additional provisional handling feey rha claimed. However, the
cumulative handling fee paid shall not exceed tlaimum handling fee which has
been approved by
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the General Assembly at the time of a demand fidhéu reimbursement from the responsible
bureau.

5. The minimum and maximum handling fee as specifregparagraph 2 and the minimum
provisional demand for reimbursement before a hagdlee may be claimed as
specified in paragraphs 3 and 4 shall be subjectetoew by the Management
Committee at the request of the membership. Thigewe may result in a
recommendation for change to the following Genassembly.

2004 General Assembly, Confirmation Minimum Handling Fees
1. No handling fee may be claimed if no claim fompensation is made (Article 5.7)
2. A minimum handling fee is payable if a claimnmde which is defended and settled without
compensation by the handling bureau (Article 5.1).
ARTICLE 6: OBLIGATION OF GUARANTEE
6.1 Each Bureau shall guarantee the reimbursement $ymiémbers of any amount demanded in
accordance with the provisions of Article 5 by Bureau of the country of accident or by the agent
that it has appointed for the purpose.
If a member fails to make the payment demandedrwhie period of two months specified in Article
5, the Bureau to which this member belongs shedlfitmake the reimbursement in accordance with
the conditions described hereunder, following rpteif a guarantee call made by the Bureau of the
country of accident or by the agent that it has@pfed for the purpose.
The Bureau standing as guarantor shall make thergay within a period of one month. On expiry of
that period, late interest at 12% per annum on #mount due, calculated from the date of the
guarantee call to the date of receipt of the remnite by the beneficiary's bank, shall apply
automatically.
The guarantee call shall be made by fax or e-méhiw a period of twelve months after the date of
despatch of the demand for reimbursement undecl@rs. On expiry of that period and without
prejudice to any late interest for which it may lable, the liability of the Bureau standing as
guarantor shall be limited to the amount claimeahfrits member plus a 12 months interest calculated
at 12% per annum.
No guarantee call shall be admissible if made nthesn two years after the despatch of the demand
for reimbursement.
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ARTICLE 6: Obligation of guarantee

A Guaranteeing Bureau should regard itself as resipte for Claims arising under Green Cards or
policies issued by a Member, even if in liquidafiand should accept that it had an obligation t de
with any relevant liabilities covered by Green Gamt policies issued by that Member. Whilst
complicated legal matters might arise between thar@teeing Bureau and the Official Liquidator of
the Country, this was a domestic matter which sthawt interfere with the smooth-working of the
Green Card SysterfC. of B 17/18.5.79 Item 1Chs modified in 2007

6.1 Each Bureau shall guarantee the reimbursemeits bmembers of any amount claimed by the
Bureau of the country of accident or by the aggpited by it. The demand for reimbursement shall
be made in compliance with the provisions in Agibl In case of non-compliance with this article th
Bureau shall be released from any obligation of gutze.

According to Article 5.2, the amounts claimed aegyable within a period of two months from the
date of the demand for reimbursement. On expihaf period the Bureau of the country of accident
or, in its place, its agent may contact the Burehthe insurer owing the initial reimbursement and
claim payment of the outstanding amount. This guae call shall have the effect of making the
guarantor Bureau responsible for the amounts cthumeler the following conditions:

The guarantor Bureau shall pay the amount claim#dmone month of the date of the guarantee call.
To avoid double payment it would be advisable Far guarantor Bureau to inform its member of the
payment it has made under the guarantee. Thergetféeinsurer owing the initial reimbursement will
have to settle payment of the amount claimed ustlown Bureau.

If payment is not made by the guarantor Bureauiwithe period of one month, late interest at 12%
per annum shall automatically become due by riffiois the guarantor Bureau without any further
reminder. This interest shall run from the datetted guarantee call to the date of receipt of the
remittance by the bank of the beneficiary.

The procedure therefore develops in two stages.

1° - The first stage relates to the demand for beirsement sent by the Bureau of the country of
accident or its agent to the insurance companynigagsued the Green Card or the insurance contract
covering the vehicle involved in the accident (&ldi5).

At this stage the insurance company shall proceidd tive reimbursement claimed from it within a
period of two months from the date of the demanul.e®piry of this period the insurance company
shall be liable to pay late interest calculatethatrate of 12% per annum on the amount claimed as
principal and accruing from the date of the demantl the date of receipt of the remittance by the
bank of the beneficiary.

Internal Regulations Explanatory Memorandum — Issue  d 2003, Updated 2004, 2005, 2006, 2007, 2008 23Council of
Bureaux Explanatory Memorandum to Internal Regulations



If the Bureau of the country of accident or its ratglkas not received the reimbursement within the
period of two months it may call on the guarantethe guarantor Bureau.

2° - The second stage therefore refers to the gtesaall which the Bureau of the country of aceide
or its agent is entitled to make to the guarantoreBu, namely the Bureau of which the insurance
company responsible for the demand for reimburseémmenmember (Article 6.1).

The Bureau standing as guarantor shall have oneéhnfimm the date of receipt of the guarantee call
to arrange the required reimbursement i.e. the aimaiuthe claim sent to the insurance company plus
late interest calculated at a rate of 12% per anamdnaccruing until the date of the guarantee call.

If this payment is not made within the period oeanonth the guarantor Bureau shall be liable to pay
to the Bureau of the country of accident or tagent:

The amount claimed from it - namely the amountalfiit claimed from the insurance company plus
late interest calculated at a rate of 12% per anmacruing from the date of the demand for
reimbursement made to the insurance company tetillate of the guarantee call;

Additional late interest calculated at a rate d¥l@er annum on the amount referred to in a) above -
that is principal and interest - and accruing frive date of the guarantee call until the date ofip

of the remittance by the bank of the beneficiary.

However two restrictions of the Bureau’s obligaidrave been provided at this second stage:

Late interest as referred to in a) cannot accruenfre than twelve months.

No guarantee call shall be admissible if made éogharantor Bureau more than two years after the
date of the first demand for reimbursement setttédnsurance company.

To expedite the procedure and provide legal evieeéhe guarantee call shall, in all circumstances, b
sent by fax or e-mail. As the guarantee call stedise to be admissible if made more than two years
after the date of the initial demand for reimbureatnmade to the insurer, the Bureau’s guarantee
obligation become extinct on expiry of that period.

The first stage reimbursement remains due and kbalkttled between the parties involved (including
the first stage interest which is not time-barred) without any guarantee from the Bureau of which
the insurer responsible is a member.

2004 General Assembly, Decision No. 7 - Obligatiaf guarantee interest
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Subject to the clarification that the Insurer skiobé requested to pay additional interest in that fi
instance

1. It is permissible under the provisions of théetnal Regulations article 5 to demand
reimbursement for interest only.

2. In the event of a failure to pay interest acoaydo Article 5, on the part of the member of
the Guaranteeing Bureau, this would justify thenkzhing of the Guarantee Call procedure
as per Article 6 of the Internal Regulations.

2005 General Assembly, Decision No. 10 - Documeritat supporting a guarantee call

For a guarantee call made under Article 6.1, swifficient that the request is supported with aycofp
the original demand for reimbursement sent to tiseirier under Article 5. Additional documentation
can be requested by the guarantor bureau from éisbar. Nevertheless, if the guarantor bureau
exceptionally requests documentation supportinggtrantee call, for clarification purposes, from
the bureau of the country of accident, the burdaulg assist it in the best spirit of cooperation.

2008 General Assembly, Decision No. 4.3 — Guarant€all “Pro Forma”

After having settled the claim(s), the Bureau @ tlountry where the accident took place (or the
agent that it has appointed for the purpose) sarttisnand for reimbursement pursuant to Article

5.1 of the Internal Regulations to the insuranageutaking which issued the Green Card or the
insurance policy relating to the vehicle involvedthe accident. However, in certain circumstances
(for example, in the case of absence of insuraadalse Green Card, an insurance undertaking in
winding-up proceedings, a Bureau operating fronitisurance, Art. 4.7.82 of the LR., etc.), this
demand for reimbursement is addressed directihe¢oBureau concerned. In this case, if the Bureau
receiving the demand does not execute the reimimanse within the two month period then no
Guarantee Call can be sent to the Bureau. This the@basis of the legal principle according tockhi

it is not possible to be the guarantor of one’s agbt. This lack of feasibility indirectly leads tive
fact that the non-payment of the demand for reirsbonent by this Bureau will not appear on the list
of unexecuted Guarantee Calls which has to betseéhe Secretariat of the Council of Bureaux within
the framework of the continuous monitoring of theribers’ fulfilment of Guarantee Calls.

In order to avoid this unsatisfactory situatiore Bureaux (or their agents) are asked in the siuat
envisaged hereabove, to issue “pro forma” Guarabgdis to the Bureaux which do not respect the
two-month period and as such allowing the CouricdBureaux Secretariat to draw up a report on the
matter. Terms and conditions of Art. 6 of the InsrRegulations shall also apply to the Guarantee
Calls pro forma”.

6.2 Each Bureau guarantees that its members shalluosthe correspondents whose approval they
have requested to settle claims in conformity with provisions of the first paragraph of Articlet4.
above and
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forward to those correspondents or to the Bureathefcountry of accident all documents concerning
all claims entrusted to them

6.2 The purpose is to guarantee that claims madejbred Parties shall be settled in conformityhwit
the legal and regulatory provisions applicable he tountry of accident insofar as they relate to
liability, compensation of Injured Parties and caitgpry motor insurance. That is why each Bureau
shall ensure and guarantee that its members imgtracCorrespondents whose approval they have
requested to settle all claims arising out of anident in conformity with the said provisions.
Moreover, Correspondents shall receive instructtorgay compensation in the name of the Bureau of
the country of accident and on behalf of the instiaving appointed them for the purpose. Finally,
each Bureau shall ensure that its members forveatidetir Correspondents or to the Bureau handling
the claims all documents concerning these claimghich are required in settling them.

2005 General Assembly Decision No. 5 - The reimbument of a bureau for sanctions paid

If a claim is not handled by an approved correspahéh conformity with the provisions in the first
paragraph of Article 4.4 and that, as a resultuchdack of performance, the Bureau of the couafry
accident is required to pay sanctions as provigethé national regulatory provisions, this Bureidu,

it has not been reimbursed by the correspondentiad, after a reminder sent by fax or e-mail, kshal
be reimbursed directly by the Bureau through whiehrequest for approval was sent, in accordance
with the conditions set out in Article 5, by anatogith the provisions of Article 4.6.

This decision shall apply to claims arising froncidents which occur on or after thsémly 2005.

SECTION II: SPECIFIC RULES GOVERNING CONTRACTUAL
RELATIONS BETWEEN BUREAUX BASED ON THE GREEN CARD

The provisions of this section apply where contractrelations between Bureaux are based on the
Green Card.

This Section governs the relations between Buraehen either both parties or one party have (has)
not signed the Agreement between the National &rsuBureaux of the Member States of the
European Economic Area and other Associate Burfaereafter called the “Multilateral Agreement”

), referred to in Article 10.1 of the Constitutiohthe Council of Bureaux, which binds the Bureafix
the EEA Member States and to which the Bureauxoof BEA Member States have been associated.
It also governs the relations between the Bureahictwhave signed the Agreement between EEA
Bureaux and the Associate Bureaux in the followdgimgumstances:

Firstly, in the event that a vehicle being usethicountry of one Signatory Bureau is exemptenhfro
compulsory motor insurance but is required to leo@reen Card when entering the country of another
Signatory Bureau.
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Secondly, in the event that a vehicle coming froooantry, the Bureau of which is not a signatory of
the Multilateral Agreement, holds a Green Cardeasdsholy one of the Signatory Bureaux and causes an
accident in the territory of another Signatory Bure

ARTICLE 7: ISSUE AND DELIVERY OF GREEN CARDS

7.1Each Bureau shall be responsible for printing it®@n Cards or shall authorize its members to
print them.

ARTICLE 7: Issue and delivery of Green Cards

7.1 This sub-article deals with the responsibitifya Bureau for printing Green Cards. A Bureau may
authorise its members to print Green Cards confayrto the model approved by the Council of
Bureaux. Bureaux should instruct their members @iagly. Whatever the method selected, the
Bureau bears the ultimate responsibility for thetprg of Green Cards.

When the Insured has a trailer or a caravan attatiéis vehicle the words "and trailer" or "and

caravan" may be added against the category of leateicorded in box No. 6 on the Green Card, if the

compulsory motor TPL law of the visited country da®ot require a separate Green Card to cover

trailers and caravangC. of B. 1.4.54 Item 2Jas modified in 2006.

The question as to how "multi-purpose” vehicles kgmbiwagen in Germany, utility vehicles, estate

cars, station wagons, etc.) should be designatétkicode space on the Green Card should be left to

the individual Insurer which issued the docum@@t.of B. 28/29.5.59 Item 8hs modified in 2006.

The format of the Green Card, as regards the iimiuterein of the International Circulation Letter

and particulars of all Member Bureaux, had beericoed ever since 1951 and indeed, as recently as

October 1995, the Principle Working Party on Roadn$port of the Economic Commission for

Europe had adopted the proposal of the Councd i@vised format of the Green Card which recorded

the International Circulation Letters and the matrs of the Bureaux of all Member Countries. In

this connection it was important to have regardh® provisions of Article 3(d) of the Uniform

Agreement which specified that - Certificate ofurence means the International Motor Insurance

Card (Green Card) in the form or forms approvedhayPrincipal Working Party on Road Transport.

a) All Green Cards should conform to the specimmagéd with the Economic Commission for

Europe and, as a consequence, the Internationall@iion Letters and the particulars of the Bureaux

of all Member Countries should be displayed on @reen Card in accordance with the prescribed

sequence.

b) If Insurers did not wish their Green Cards tovaéd for certain countries then they should cross

out the International Circulation Letters of thaseintries.

c) Bureaux were strongly recommended to intervanthis matter with their Members and to inform

them that they had to observe the rules concethimgontent of their Green Cards.

Internal Regulations Explanatory Memorandum — Issue  d 2003, Updated 2004, 2005, 2006, 2007, 2008 27Council of
Bureaux Explanatory Memorandum to Internal Regulations



d) The time-limit for up-dating Green Cards shohkl two years, as decided at the Meeting of the
General Assembly in 1994, from the date of the adioh of a new member, or any other amendment
to the format of the text which was approved byRhiacipal Working Party on Road Transport.

e) Green Cards which did not conform to the laspsicimen lodged by the Principal Working Party
on Road Transport should nevertheless be consideakd in the event of an accident occurring
within their period of validity, after the expiryf the mentioned time-limit (2 years) also in Member
Countries the International Letters of which weot necorded in the Green Card.

This decision was modified in 2001 as follows:

a) Green Cards already in circulation and whichewsot updated on expiry of the two-year period
shall be considered as valid for the period stdt@dthose countries specified on the Green Cadd an
which have not been deleted.

b) To reconsider the decision of 1996 under whicke@ Cards that do not conform after the expiry of
the two-year period are nevertheless valid in aeesitwhose international identity letters are not o
the Green card. Therefore as from 1st July 200&efrcard cover will only be given for those
countries shown on the Green Card and which arenossed oufC. of B. 30/31.5.96 Item 3Bps
modified in 2006

2008 General Assembly, Decision No. 5.2 — Validitgf a Green Card issued under the old
format.

If a Green Card is validly issued under the oldrfar for more than 1 year (e.g. Syears) within the
transitional period of 2 years following the inttadion of the new GC format, it will remain validrf
the whole duration of its validity even if its vaiy goes beyond the transitional period of 2 years
(Bureaux to inform their members and custom autiesriaccordingly). However, any Green Card
issued under the old format after the expiry oftth@asitional period of 2 years for the introduntiaf

the new GC format will not be considered as vatigraore.

The language to be used in the Green Card shoulithdodanguage of the country of the issuing
Bureau, with the title of the document being expeesin addition in English and French, as specified
in Art. 14 of Annex 1 of the Revised ConsolidateglsBlution on the Facilitation of Road Transport
(R.E.4) adopted by UN Economic Commission for Eerdap Geneva in February 200d. of B.
26/27.3.94 Item 4hs modified in 2007

In a case of co-existence of a Green Card and iErolmsurance, priority should be given to the
Frontier InsurancdC. of B. 5/6.6.97 Iltem 9.9hs modified in 2007

7.2Each Bureau shall authorize its members to issueeGICards to their insureds solely for vehicles
registered in any country for which it is competent
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7.2 The Bureau shall authorise and instruct its bemsto issue Green Cards for vehicles registered i
any country for which it is competent. In certaigses the Bureau may be competent for more
than one country - for example the Swiss BureaulLfechtenstein and the French Bureau for
Monaco.

This provision does not restrict the issuing of @r€ards as certificates of a frontier insurandieypo

valid for the EEA countries and Switzerland in adamce with the decision of the 1995 General

Assembly [C.of B. 18/19.5.95 Item 2D]

7.3 Any member may be authorised by its Bureau to igseen cards to its insureds in any country

where no Bureau exists provided that the membestablished in that country. This option is limited

to vehicles registered in the country in question.

7.3 This sub-article follows Article 4 of the Unifa Agreement. Any insurer may, with the
authorisation of the Bureau of which it is a memisue Green Cards to its insureds for vehicles
registered in a country where no Bureau exists whdre the insurer has a duly authorised
Establishment. Establishment means any office,dbram subsidiary in the country concerned
which is officially approved by the authorities ftre transacting of motor insurance in that
country. It should be noted that the guarantee Bueeau shall apply in all cases cited in the
second paragraph of Article 9.

Each Bureau should be responsible for controllihgtiver each Member concerned is established in a
particular country in accordance with the aboveega[C. of B. 30/31.5.96 Item 3E]

The Secretariat should be notified of all caseswvirich a Bureau in accordance with the rule
mentioned above, has authorised one of its Memitmerssue Green Cards in a country where no
Bureau exists. The Secretariat shall inform all Mems of the Council of BureaupC. of B.
30/31.5.96 Item 3E]

7.4 All Green Cards are deemed to be valid for at Idditen days from their date of inception. In the
event that a Green Card is issued for a lessergoerihe Bureau having authorised the issuing of the
Green Card shall guarantee cover to the Bureauthi countries for which the card is valid for a
period of fifteen days from the date of inceptibitovalidity.

7.4 A Green Card is deemed to be valid for at I@&stlays from its inception date. If the Green Card
has been issued for a lesser period it will needetds be valid for fifteen days under the
guarantee of the Bureau that authorised the issafittge Green Card.

7.5 Where an agreement signed between two Bureauxnseliad under Article 16.3.5, all Green

Cards delivered in their name for use in their edjve territories shall be null and void as som a

the cancellation becomes effective.
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7.5 This sub-article deals with the effect on Gr€ands of any cancellation of the agreement (Agticl
16.3.5). All Green Cards issued in the name ofBhieeaux concerned shall be invalid from the
effective date of the cancellation.

7.6 Where an agreement is cancelled or suspended bgpplecation of Article 16.3.6, the residual

period of validity of the Green Cards deliveredlie name of the Bureaux concerned for use in their

respective territories shall be determined by tloeiail of Bureaux.

7.6 If a Bureau’'s membership is suspended or dedises to be a CoB member (Article 16.3.6),
resulting in the cancellation or suspension of #ygeement, the Council of Bureaux shall
determine the residual period of validity of thee@mn Cards issued in the name of the Bureau
concerned.

Turkey

A Green Card bearing the letters "TR" must be mgrhas valid for the whole of Turkey, and that if i
was not wished to make a Card valid for the whdl&@wkey the letters "TR" should be crossed out
from the documenf{C. of B. 24.10.68 Item 6]

Article 8 - CONFIRMATION OF THE VALIDITY OF A GREEN CARD

Any request for confirmation of the validity of alentified Green Card sent by fax or e-mail to a
Bureau by the Bureau of the country of accidenbyiany agent appointed for the purpose shall be
given a definitive answer within three months &f tbquest. In the event of no such response then on
expiry of that period, the Green Card shall be deéno be valid.

ARTICLE 8: Confirmation of the validity of a Green Card

This provision provides for a procedure similarthat applying to the confirmation of territory in
which a vehicle is “normally based”, as previouafyreed by the signatories of the MGA (henceforth
known as the “Multilateral Agreement”) and transgbén the provisions of Section I, Article 13.

If the Bureau of the country of accident or its rtgeequest confirmation of the validity of an
identified Green Card the reply should be sentiwithree months of the date of the request. The
Bureau that sends the request for confirmation Ishswpply all the information in its possession for
identifying the Green Card. This information maynsist of any particulars of the Green card, for
example: the card number or any proof of confiroratof cover as approved by the 1999 General
Assembly. The request for confirmation should g by fax or e-mail. In the event of no reply being
received within three months the Green Card steatldemed to be valid.

2004 General Assembly, Decision No. 4 — Minimum iafmation to identify a Green Card
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In accordance with Article 8 of the Internal Regiaias the following minimum information shall be
provided to enable a Green Card to be identified:-

i) The name or the international letters of thedzur, and
if) The Insurer’s name and/or code, and

iiiyThe number of the Green Card

Should more information be desired it should bevigied when available. Should the information not
be available to the bureau of the country from Wwhite Green Card originated, this bureau remains
responsible for investigating and attempting tontig the Green Card in line with the spirit of
cooperation existing between members of the System.

2005 General Assembly, Decision No. 3 — The valigiof a Green Card recorded in a police
report

Decision No. 4 of the General Assembly of 27th N2@@p4 in Luxembourg is implemented according
to the following text:

Decision No. 4 of the General Assembly of 27th R4

In accordance with Article 8 of the Internal Redidas the following minimum information shall be
provided to enable a Green Card to be identified:

i) The name or the international letters of the &auw, and

if) The insurer's name and/or code, and

iii) The number of the Green Card

When the above mentioned details are recordedeifPtdtice Report (or in any document issued by a
public authority) together with the period of vatlyd(inception/expiry date), the Green Card shall b
deemed to be valid and confirmation of validity gldonot be requested by the Bureau in the country
of the accident. Nevertheless the Bureau in thatepwf the accident shall give notice of the aeaid

or of the claim as soon as possible to the inswtdch issued the Green Card or to its approved
correspondent according to Articles 3.1 and 3.2.

If the period of validity is not recorded, the Bawein the country of accident should request
confirmation of the validity and the Bureau in whasame the Green Card has been issued is wholly
responsible for providing evidence that the Greard@as no longer valid at the date of the accident
If, however, there was a legal procedure and tdgeaccepted the information recorded in the Police
Report, as a result of which the Bureau of the trgusf accident was condemned, there would have to
be a certainty of reimbursement from the GuaraBtoeaux[C. of B. 22/23.10.92 Item 5(ii)]

2005 General Assembly, Decision No. 7 - Identifidah of insurers by means of a code

The obligations imposed on the bureau of the cgunittaccident as specified in Articles 3.1 and 3.2
of the Internal Regulations, imply that the burésun a position to quickly identify the insurance
company covering the vehicle involved in the acetd®ata recorded on the Green Card is a preferred
means of identification of the insurance companyhasGreen Card includes not only the name and
address of the insurance company (box 8) but Alsmsurance company's code (box 4).
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The insurance company's code must obligatorilydoended in box 4 in conformity with the decision
taken in 1999 by the General Assembly of the CdwfdBureaux in Oxford. This code is either the
administrative code normally attributed to each pany by the national supervisory authority or a
specific code attributed by the bureau of whichd¢bmpany in question is a member. To ensure that
the necessary checks are made possible, each ivalhplace at the disposal of all other bureaux a
list of its member companies showing not only tiaene and address of every company but also its
administrative code. To avoid extensive exchangaaté between bureaux, each bureau shall put the
list of its members on the website of the Count€iBareaux or link a list on its own website to the
Council of Bureaux website. This list should inauithe name (in their national languages), address,
administrative code or specific code attributedtbg Bureau, telephone number, fax, e-mail and
website address, if available, of its members armallsl be updated when changes occur. When a
bureau of the country of accident notes a discrephetween the information at its disposal and that
shown on the website of the Council of Bureauxshall promptly communicate with the bureau
concerned with the aim of obtaining the necessanfienation. It is also recommended that the full
address of the insurance company and its admitiv&raode be recorded in any request for the
designation of a correspondent.

Photocopy of a Green Card

With regard to a question as to whether a Buredheo€ountry of accident was able to settle a claim

it had only a photocopy of a Green Card - or wheithigad to await the confirmation of the Guarantor
Bureaux that the particular Green Card was valliat following rules were adopted:

» A photocopy of a Green Card shall not be regardedgaial to an original unless the Bureau of the
country of accident is able to certify that the fgloopy has been taken in its Country, from an pabi
document, by the employees of the Bureau of thaetcpof accident or the Police Authorities.

* In the case of a photocopy of a Green Card, whaoth ot been certified by the Bureau of the
country of accident or by the Police Authoritidse Bureau of the country of accident should obtain
confirmation from the Guarantor Bureaux of the dityi of that Green CardC. of B. 22/23.10.92
Item 5(ii)]

Article 9 — FALSE, UNAUTHORISED OR ILLEGALLY ALTERED GREEN CARDS

Any Green Card presented in a country for whichsitvalid, purporting to be issued under the
authority of a Bureau shall be guaranteed by thatdau, even if it is false, unauthorised or illdgal
altered.

However, the Bureau's guarantee shall not applyre/taeGreen Card relates to a vehicle which is not
legally registered in that Bureau's country, witte texception of the circumstances specified irclrti
7.3
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ARTICLE 9: False, unauthorised or illegally altered Green Cards

The first paragraph provides that the Bureau giarantee that any Green Card presented in a CoB
member country is deemed to have been issued usdmsthority even if it transpires that it is &ls
unauthorised or illegally altered. The decisionstted General Assembly regarding the validity of
Green Cards shall apply to these cases.

The second paragraph introduces a rule accordirnghtoh the Bureau’s guarantee applies only to
Green Cards attached to vehicles which are legagfistered in its country. The purpose of this rsle

to exclude illegally altered Green Cards issuetdiicles which are not registered in the country of
the Bureau from the Bureau’s guarantee unless thredd agrees to extend its guarantee to them.
However, this rule does not apply to cases refawed Article 7.3.

2003 General Assembly, Decision No.3 — The validityf existing green cards for a new or a
reactivated member bureau

1. The decisions of the 1996 and 2001 General Assesppendix, paragraphs 1 and 2) regarding
the two-year time limit to update Green Cards staiain valid and unchanged.

2. For new or reactivated member bureaux there isutmngatic extension of the territorial validity of
the Green Cards of other members to the new burel@gs the letters of the new bureau are
displayed on the Green Card and are not crossed out

3. However, the Council of Bureaux will allow spedmiateral agreements between a new bureau and
another bureau to recognise the existing GreensQarthe other bureau until the cards have
been reprinted or until two years have expired iging both bureaux so agree. However,
such special bilateral agreements are not enfoleeaider the agreements of the Council of
Bureaux against any bureau.

4. A hand-written, typewritten or machine-written attuh of the international identity letters of a
Bureau on a Green Card is absolutely not valichin gense that such addition shall not be
interpreted as an extension of the guarantee gbyem Green Card whose international
identity letters have been added on the Green Card.

5. A hand-written, typewritten or machine-written aitth on a Green Card of the international
identity letters of a Bureau shall not be consideas an unauthorised or illegal alteration for
the consequences foreseen by Article 9 of theratdRegulations.

2003 General Assembly, Decision No.4 — Supply of &m cards to motorists of a suspended
bureau

Member bureaux are permitted to authorise their beninsurers to issue Green Cards to the
motorists of the country of a suspended bureabey so decide. The Council of Bureaux should be
informed of each authorisation given.

2005 General Assembly Decision No. 4 - The validitgf handwritten and machine-written
changes to a Green Card

a) Decision No. 5, paragraph 1, of the 1999 Genassembly (Appendix, paragraph 3), that the
addition of handwritten or typewritten alteratiotts a Green Card is valid if approved by an
insurer, is revoked.
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b) Any handwritten, typewritten or machine-writtaddition on a Green Card is absolutely not valid in
the sense that such addition shall not be intexdres a modification of the guarantee given by a
Green Card.

2006 General Assembly Decision No. 3 — Registratigifegally altered and recorded on a Green
Card —A Bureau can invoke Article 9, paragraph 2, onlyewha vehicle bears registration plates
issued or purporting to be issued under the aushofianother country

Incomplete or Altered Green Cards

Incomplete or altered Green Cards are to be coresldalid in the following cases:-

Green Cards not signed by the Insurer

» Green Cards where the members code (box 4) ongwear’s identity (box 8) are not complete but
the name of the Guarantor Bureaux is stated

» Green Cards that do not conform to the format reisegl by the Principal Working Party for Road
Transport in Geneva provided that they containeémsal information in the structure recognized by
the insured concernefL. of B. 5/6.6.98 Item 6.8]

2008 General Assembly Decision No. 5.2 — Alteratiaf Bureau'’s logo or Insurer’s logo.

Neither the alteration to the Bureau’s logo nordheration to the Insurer’s logo (when used) can b
invoked by a Bureau as a reason to exclude itsagtee according to the Internal Regulations.

False Green Cards

False Green Cards are to be considered valid ifotlsving cases:-

» Green Cards where the vehicle registration numasibleen altered.

» Green Cards where the name of the policyholdebkas changed from that of the original policy.
[C. of B. 4/5.6.98 Item 6.9]

* A Green Card accurately reproduced (from a genaiiginal) and including false information is
valid under the provisions of Article 9.

» A Green Card showing the identity of the GuaraBareaux (either in Box 2 or in the general
instructions) but not showing the Member's codex[Bpand/or the Insurer's identity [Box 8] is valid
under the provisions of Article 9.
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» A Green Card showing none of the following: Membeaxdde (if any) [Box 4]; Insurer's identity
[Box 8]; Guarantor Bureaux's identity (either inX8® or in the general instructions) is NOT valid as
the document does not constitute a Green Card.

* A Green Card not showing the Guarantor Bureawestity (either in Box 2 or in the general
instructions) but including the Member's code (if/p[box 4]; and/or the Insurer's identity [Box i8]
NOT valid as the document does not constitute &iG€ard[C. of B. 3/4.6.99 Item7.2-5]

SECTION llI: SPECIFIC RULES GOVERNING CONTRACTUAL
RELATIONS BETWEEN BUREAUX BASED ON DEEMED
INSURANCE COVER

The provisions of this section apply when the retet between Bureaux are based on deemed
insurance cover, with certain exceptions

Article 10 — OBLIGATIONS OF THE BUREAUX

The Bureaux to which the provisions of this sectipply shall guarantee, on a full reciprocity basis
the reimbursement of all amounts payable undereth@egulations arising out of any accident
involving a vehicle normally based in the territooy the State for which each of these Bureaux is
competent, whether the vehicle is insured or not.

ARTICLE 10: Obligations of the Bureaux

This article sets out the principle according toichheach Bureau shall guarantee that all amounts
disbursed by other Bureaux as a result of accidemtdving vehicles normally based in its territory
shall be reimbursed, whether these vehicles atgedsor not.

Article 11 — THE NORMALLY BASED CONCEPT

11.1The territory of the State in which the vehicledsmally based is determined on the basis of any
of the following criteria:

11.1.1the territory of the State of which the vehicle fsea registration plate; whether this is
permanent or temporary.

11.1.2where no registration is required for the type ehicle but the vehicle bears an insurance

plate, or a
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distinguishing sign analogous to a registrationtplathe territory of the State in which the inswan
plate or the sign is issued;

11.1.3where neither registration plate nor insurance plator distinguishing sign is required for
certain types of vehicles, the territory of thet&ta which the person who has custody of the {efsc
permanently resident.

ARTICLE 11: The “normally based” concept

11.1 This sub-article reaffirms the definition betterritory in which a vehicle is normally based a

established by theStEuropean Motor Insurance Directive.

Genuine registration plates obtained fraudulently

It was noted that the Signatories had consideredjtiestion of whether a genuine registration plate
obtained from the Licensing Authorities on the baffifalse particulars should be regarded as a fals
registration plate for the purposes of the Suppiearg Agreements[C.of B. 16/17.5.85 Item 2
B(i)(c)]

Solution: It was agreed by the Signatories that, provided_tbensing Authorities took the necessary
steps prior to issuing a registration plate, treat to be regarded as the identification of the tgum
which the vehicle to which it was allocated wasrtnally based", even if the application for that
registration plate was discovered to have beendbasédalse particulars or documentation.

Vehicle bearing a Trade Plate

It was noted that the Signatories had consideredgtrestion of whether a vehicle bearing a Trade
Plate should be considered as "normally basedhéncountry in which the plate was issued. The
Signatories, in this connection, had been inforroédhe fact that whilst a difference of opinion
between the Bureaux concerned was partially relaidtie facts of the particular case the question
raised was one of principle which had regard tofétoe that Trade Plates, by their very nature, were
not normal registration plates in that they weamsferred from vehicle to vehicle which was perhaps
not a satisfactory basis for determining in whiclimtry a vehicle bearing such a plate was "normally
based". Also it had been mentioned that the detisiahe Council in 1977 might be relevant to the
extent that this indicated that a genuine registngplate which, at the time of an accident, wasdpe
used on a vehicle which differed from the vehiae dhich that registration plate had been issued
should be regarded in the same manner as a fajiséragion plate[C. of B.16/17.10.86 Item 2B]
Solution: On the particular case, the Signatories had dedidad liability should be borne by the
Bureau of the country in which the Trade Plate been issued. On the question of principle, they had
agreed thatprovided the Trade Plate was affixed to the vehicldy the authorised user of the
vehicle, or the authorised user's agentthen this should be accepted, for the purposethef
Supplementary Agreement, as evidence to identiéyabuntry in which the vehicle concerned was
"normally based".

Frontier Insurance
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A vehicle "normally based" in one Signatory countand not insured in that country, which was
covered under the Frontier Insurance of anothentepulf there was an insurance cover by way of a
Frontier Insurance, then the Frontier Insuranceciwvhiad received the premium should be responsible
for the Third Party claims if the Frontier Insuranwas applicable in the accident country. This
included a case, involving a vehicle which was saied in the "home" country, where the motorist
purchased cover from an Insurer in the visited tgu(Signatories 21.11.91/Item 5.i)

Guidelines

Unidentified car; unidentified driver, but vehidbelieved to be from a particular country,
evidence of country based on:

- 3.1 registration number which, although recogbieeas being from a pattern used

in a particular country, had been incorrectly reded, nationality letters confirmed

evidence of nationality; or

- 3.2. as in (i) above but no evidence of natidgdétter(s); or

Solution: The Supplementary Agreement should not be regaededpplicable in any of these
situations because, in the absence of precisecplans of the registration number, the country of
origin could not be positively establishgel of B./17.10.74 Item 3Bhs modified in 2008.

Identified car; unidentified driver (false name aaddress given); registration number false;

no evidence of insurance available.

Solution: Section Il of the Internal Regulations should he applicable[C. of B/17.10.74 ltem 3B]

as modified in 2008.

11.2If a vehicle required to bear a registration pldbears no plate or bears a registration plate
which does not correspond or no longer correspandbe vehicle has been involved in an accident,
the territory in which the accident occurred shdlbr the settlement for any resulting claim, be
deemed to be the territory where the vehicle isnadly based.

11.2 This sub-article addresses the problem arismg accidents caused by vehicles bearing false

registration plates. The solution that has beermptadoconforms to thethHEuropean Motor Insurance
Directive and implies that accidents caused byalekibearing false registration plates shall bédtdea
with by the Guarantee Fund of the country of aaaide

2008 General Assembly, Decision No 3.5

th
The text of Art. 11.2 has been modified in lighttioé need to place it in conformity with the MID
and the French version.
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Article 12 — EXEMPTIONS

The provisions of this section do not apply to:

12.1vehicles registered in countries other than thentpas of the Bureaux subject to the provisions
of this section and for which a Green Card has baelivered by a member of any of these Bureaux.
In the event of an accident involving a vehiclevidiich a Green Card has been issued the Bureaux
concerned shall act according to the rules setio@ection Il.

ARTICLE 12: Exemptions

12.1 This sub-article applies when a Member of eeBu issues Green Cards to their insureds under
the conditions foreseen by Article 7.3.

12.2vehicles belonging to certain persons, if the Siaterhich they are registered has designated in
the other States an authority or body responsibtecbmpensating injured parties in accordance with
the conditions prevailing in the country of accitlen

12.3certain types of vehicles or certain vehicles begua special plate of which the list is determined
by each Member State and communicated to other EleSthte and to the Commission.

The list of vehicles referred to under Articles2land 12.3 as well as the list of authorities odies
appointed in the other States shall be drawn updgh State and communicated to the Council of
Bureaux by the Bureau of that State.

12.2 and 12.3 The wording of these sub-articledirsctly inspired by the text of Article 4 of théI 1

th
European Directive as modified by the[@irective.
2008 General Assembly, Decision No 3.5

The text of Art.12 has been modified in light of theed to place it in conformity with th(tahlS(IID.

Article 13 — CONFIRMATION OF THE TERRITORY IN WHICH A VEHICLE IS NORMALLY
BASED

Any request for confirmation of the territory in i a vehicle is normally based sent by fax or é-ma
to a Bureau by the Bureau of the country of theidsatt or by any agent appointed for the purpose
shall be given a definitive answer within three tharof the request. In the event of no such respons
being received then on the expiry of that periaadhshall be deemed to be
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confirmation that the vehicle is normally basedhat Bureau's territory.
ARTICLE 13: Confirmation of the territory in which a vehicle is normally based
This Article introduces into the Internal Regulasothe rule already adopted by the Multilateral

Guarantee Agreement Signatories at their meetirigjéd on éh September 1999 according to which
each Bureau is given a period of three months mdirco that the vehicle in question is normally béise
in its territory.

Time limit of confirmation "normally based"

The use of the 'Model' letter of enquiry from ther@&u of the country where the accident took place
to a potential Guaranteeing Bureau to determinelvene vehicle is 'normally based' in that country
shall be obligatory for Signatory Bureaux.

It was agreed that:

» Handling Bureau should provide as much infornmais possible to assist potential Paying

Bureau to determine if the vehicle was 'normallgdafiin a country.

* This should include additional information on thake and model (type) of vehicle where

this was available but this was not mandatory.

* The format of the 'model’ letter could be variedake account of the local computing
requirements(Signatories 9.9.99/ltem 3b. Confirmed 20.9.01/Iter)

Article 14 — DURATION OF THE GUARANTEE

The Bureaux may limit in time the duration of theugntee due in accordance with Article 10 for all
vehicles, on the basis of reciprocal agreementegigwith other bureaux and communicated to the
Council of Bureaux.

ARTICLE 14: Duration of the guarantee

This article allows for the continuation of the egment concluded between some Bureaux known as
the “Luxembourg Protocol” (now cancelled) and othgreements concluded to meet the same end.
2008 General Assembly, Decision No 3.5

The text of Art. 14 has been modified in light bétneed to place it in conformity with tht(gIEID.
Article 15 — UNILATERAL APPLICATION OF GUARANTEE BASED ON A DEEMED
INSURANCE COVER

Save legal provisions to the contrary, Bureaux mgiee on any unilateral application of this section

within the context of their bilateral relations.
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ARTICLE 15: Unilateral application of guarantee based on deemed insurance cover

This article addresses the situation arising whBur@au of a non-EEA country joins the Multilateral
Agreement and, during the transitional period topbevided pending the adoption of changes in
legislation allowing the guarantee to be appliechoaciprocal basis.

The application of this Article shall be mentioriada suspensive clause according to Annex 3 of the
Agreement between the National Insurers' Bureaukh®fMember States of the European Economic
Area and other Associate States.

2004 General Assembly, Decision No. 11 — FreedomS#rvices

The Signatories of the Multilateral Agreement unamisly decided that:

i) The Internal Regulations are to be interpretadst that a Bureau in the country of the accidest h
under all circumstances to address its requesteforbursement to the Claims Representative of the
insurance company acting in FOS nominated in thetrg where the vehicle is normally based, or if
appropriate to the Bureau in that country;

i) The Freedom of Services Agreement will regulatatiehs between the Bureau of the country
where the vehicle is normally based, or under wranghority the Green Card was issued and the
Bureau of establishment of the FOS insurer, antttti; Agreement is signed by the Bureaux of the
EEA countries.

SECTION IV: RULES GOVERNING AGREEMENTS BETWEEN

NATIONAL INSURERS’ BUREAUX (MANDATORY PROVISIONS)

Article 16 — BILATERAL AGREEMENTS - CONDITIONS

16.1Bureaux may conclude bilateral agreements betwkemselves whereby they undertake within
the context of their reciprocal relations to abitby the mandatory provisions of these Internal
Regulations, as well as the optional provisions#jme herein.

16.2 Such agreements shall be signed in triplicate k& dbntracting Bureaux, each of whom shall
retain a copy. The third copy shall be sent to @wancil of Bureaux which shall, after consultation
with the concerned parties, inform them of the dat@mmencement of their agreement.

16.3Such agreements shall include clauses providing:

16.3.lidentification of the contracting Bureaux, mentiogitheir status as Members of the Council of
Bureaux and the territories for which they are cetent.

16.3.2their undertaking to abide by the mandatory pravisi of these Internal Regulations.
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16.3.3their undertaking to abide by such optional prosis as mutually chosen and agreed.
16.3.4reciprocal authorities granted by these Bureauxtheir own name and on behalf of their
members, to settle claims amicably or to acceptiserof any extra-judicial or judicial process llige

to lead to the payment of compensation resultioghnfany accident within the scope and purpose of
these Internal Regulations.

16.3.5 unlimited duration of the agreement, subject to tlght of each contracting Bureau to
terminate it on twelve months notice simultaneousiyfied to the other party and to the Council of
Bureaux.

16.3.6automatic cancellation or suspension of the agragrifeither contracting Bureau ceases to be
a Member of the Council of Bureaux or has its mestbp suspended.

16.4A model of this agreement is appended. (Annex IlI)

ARTICLE 16: Bilateral agreements — conditions

These provisions set out binding obligatory coodisi that must be fulfilled by Bureaux concluding a
bilateral agreement. In contrast to Sections |l #hdwhich set out optional provisions depending
upon whether the contractual relationship betweare&ux is based on a Green Card or deemed
insurance cover, Section IV lists all essentialoinfation that must be included in a bilateral
agreement and a model of such an agreement is @ggemhis agreement must include a binding
undertaking to abide by the mandatory provisior$aeo by such optional provisions as are mutually
chosen and agreed as specified in the agreement.

ARTICLE 17: EXCEPTION

17.1By derogation to Article 16, the Bureaux of Mem®tates of the European Economic Area shall,
in conformity with Article 2 of the European Dire of 24th April 1972 (72/166/EEC) signify their
reciprocal acceptance of these Internal Regulatibpsa multilateral agreement the commencement
date of which is determined by the Commission efEhropean Union in collaboration with the
Council of Bureaux.

ARTICLE 17: Exception

Article 17.1 provides for an exception to the gahéilateral nature of the agreement cited in Aetic
16 insofar as the Bureaux of Member States of ta& Bnd Switzerland shall conclude a multilateral
agreement with a common date of entry into forcebeofixed by the European Commission in
collaboration with the Council of Bureaux.

17.2 The Bureaux in non-member States of the Europeamdfcic Area may commit to this
multilateral
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agreement by respecting the conditions fixed byctirapetent committee as acknowledged in the
Constitution of the Council of Bureaux.
Article 17.2 enables non-Member States of the EE@ih the Multilateral Agreement.

SECTION V: PROCEDURE FOR AMENDING THE INTERNAL

REGULATIONS (MANDATORY PROVISIONS)

Article 18 - PROCEDURE

18.1 Any amendment to these Regulations shall fall withe exclusive competence of the General
Assembly of the Council of Bureaux.

18.2By derogation to the above:

a) any amendment to the provisions set out in
Section Il shall fall within the exclusive
competence of the committee as acknowledged in
the Constitution of the Council of Bureaux. Those
provisions are binding on Bureaux which, although
not members of this committee, have elected to
apply Section Il in their contractual relations thi
other Bureaux, and

b) any amendment to Article 4.2 shall fall within
the exclusive competence of the Bureaux of the
European Economic Area.

ARTICLE 18: Procedure

Under the previous system any change to the pomasof the Uniform Agreement or Multilateral
Guarantee Agreement necessitated a re-signingwhigeeements by the Bureaux. This was unwieldy
and time-consuming. Article 18 provides a much $éimmeans for amending the detailed provisions
of agreements without a new round of signaturey. $uch amendments to the Internal Regulations
are within the sole and exclusive competence ofGheeral Assembly. However any amendment to
the provisions set out in Section Il is the extlagrerogative of the committee, as acknowledged i
the Constitution of the Council of Bureaux, as #nticles relating to registration plates are of no
effect on Bureaux whose relationships are baseldgxely on Green Cards.

Article 19 — RESOLUTION OF DISPUTES BETWEEN BUREAUX

Any dispute arising out of these Internal Regulaior related to them shall be resolved by mediatio
or by arbitration.
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The rules of the mediation and the arbitration dealt with in a separate regulation approved by the
General Assembly of the Council of Bureaux.

ARTICLE 19: Mediation rules and arbitration clause

2008 General Assembly, Decision No 4.1

Mediation and arbitration rules are dealt with iseparate regulation (see CoB website). Arbitration
refers to the Arbitration Rules established by UNRAL (United Nations Commission on
International Trade Law).

These Internal Regulations clearly provide forleptent of disputes between parties using a method
laying down specific rules to be applied to anyfidifity that may arise in the course of arbitral
proceedings, particularly those arising from ongéhefparties failure to cooperate.

Application of the method based on the appointnoérihree arbitrators and an appointing authority
(as provided in Article 19 of the Internal Reguiats):

The arbitral proceedings commence on the date aohwthe “claimant” (party initiating recourse to
arbitration) gives to the “defendant” (the othertppa notice of arbitration including the infornat
specified in Article 3 of the Rules and, in partathe relief or remedy sought. This notificatimay
also include the name of the arbitrator appointethbk “claimant”.

The Rules provide that each party shall appoint armtrator and that the two arbitrators thus
appointed shall choose the third arbitrator, whallshict as the presiding arbitrator of the tribunl
within thirty days the “defendant” has not appotht@n arbitrator, this second arbitrator shall, on
request of the “claimant”, be appointed by the appug authority (President of the Council of
Bureaux or, if not available, the Vice-Presidemt)within thirty days the two arbitrators have not
agreed on the choice of the presiding arbitratoe, presiding arbitrator shall be appointed by the
appointing authority, who shall secure the appoamtof an independent and impartial arbitrator.

To ensure impartiality of arbitrators the Rulesvide a procedure for challenging arbitrators (Aesc

10 to 12).

As regards arbitral proceedings per se the Rulegige that‘the arbitral tribunal may conduct the
arbitration in such manner as it considers apprapei provided that the parties are treated with
equality and that, at any stage of the proceediegsh party is giververyopportunity of presenting
its case."This is a fundamental principle which, if not futtpmplied with, may cause the award to be
challenged in Court.

The place of arbitration is determined by the patrtilf no agreement can be reached, the place of
arbitration shall be determined by the arbitrddurial.

The arbitral tribunal fixes the period of time withwhich the “claimant” shall communicate his
statement of claim to the “defendant” and to tHateators (unless the statement of claim is inctude
in the notice of arbitration). This statement sliatlude a statement of the facts, the points aues

and the relief or remedy
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sought. The “defendant” shall communicate his stat& of defence in writing to the “claimant” and
to the arbitrators within the period of time fixdy the arbitral tribunal. Special circumstances
excepted these periods should not exceed fortyefayes.

The Rules also contain various provisions relatlmgroduction of evidence, organisation of hearings
(when requested by the parties), interim measufgxaiection (when necessary in respect of the
subject-matter of the dispute), appointment of espas well as failure by the parties to abidehsy t
periods of time allowed. All of these provisions airectly inspired by Court rules of proceedingd a
enable arbitrators to perform their function in thest conditions whilst preserving the rights of th
parties to the dispute.

As regards the award, the Rules provide that il fleamade by a majority of the arbitrators. It lsha
be made in writing and shall be final and bindimgtbe parties. It is made by application of the law
designated by the parties as applicable to thetautes of the dispute or, failing this, the law
determined by the conflict of laws rule which thibiaal tribunal considers applicable to the case.
Finally, the Rules address the question of cosislwin principle, shall be borne by the unsucadssf
party. These costs are fixed in the award. Theldecarbitrators’ fees and expenses (travel, expert
etc.) Arbitrators’ fees shall be reasonable in amotaking into account the disputed sum, the
complexity of the subject matter and the time dafid to it. It is also provided that the appointing
authority may contribute to the fixing of the arbibrs’ fees (Article 39). The arbitration claudete
Internal Regulations of the Council of Bureaux pdesg that it shall decide upon the fees of arlutsat
and the claimable costs. These provisions, wherenpadblic, shall be binding on arbitrators unless
otherwise agreed by the parties.

When two or several Bureaux involved in the harglii a claim for compensation submitted by an
injured party or his/her dependents, come into lexirdn the application of the Internal Regulations
their duty is to make all useful contacts, includheferring the matter to the Secretary Generahef
Council of Bureaux, with a view to resolving thesus amicably. If these actions fail, the parties
concerned shall submit the dispute to arbitratioadcordance with the conditions provided in Aeticl
19 of the Internal Regulations. The arbitrationgaaure cannot, however, apply to those matters
which are the subject of a Court decision rendegainst the Bureau in the country of the accident a
the request of the injured party or his/her betefies.[C. of B. 5/6.6.97 Item 9.10tevised 2007

2008 General Assembly, Decision No 10.1 Mediation

st
The mediation rules are brought into effect adeft of July 2008.
ARTICLE 20: Entry into force
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Article 20 Entry into force

1. The provisions of the current Internal Regulasiavill come into force on the 1st of July 2008. On
this date, it will supersede the version of thednal Regulations adopted in Rethymno on the 3Dth o
May 2002.

2. By way of derogation from Article 20.1, Artidé, Article 12.3 and Article 14 come into force

retrospectively for accidents occurring from thetlaf June 2007 onwards.
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